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Data Pool FTP Service

• Pre-defined directory structure 
– ./<DataPool Home Directory>/<Data Pool Collection Group>/

<shortname.versionid>/<acquisition date>
• Anonymous FTP Service supports access through 

interactive FTP sessions or scripts
• Scenario

– Log in as anonymous user
– Data Pool FTP service establishes connection and assigns 

default directory for the Service
– User navigates directory and searches for data
– User downloads data to remote disk
– User may repeat search and download
– User logs out of Data Pool FTP service



84
625-CD-613-003

Data Dictionary Maintenance

• V0 Requests to ECS are sent to ECS V0 Gateway
• ECS V0 Gateway reads the ECS Data Dictionary 

containing the terminology mapping information
• EOS Data Gateway client must have ECS Valid 

terminology for searchable attributes
– source − campaign
– sensor − processing level
– geophysical parameter − geographical coordinates
– data set name − temporal intervals
– data center ID

• EOSDIS V0 IMS has a two-week valids update 
cycle

• Tool permits mapping to collections (done when 
importing valids) and export of valids
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Data Dictionary Maintenance Tool
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Data Dictionary Maintenance Tool 
(Cont.)
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Data Dictionary Maintenance Tool 
(Cont.)
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Data Dictionary Maintenance Tool 
(Cont.)
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DDMT User Messages

Message Text Impact Cause/Corrective Action
Failed. Cannot proceed with

the subsequent and
corresponding ac-
tions.

Operator action did not result in the desired program
function.  Check prior entries before action entries.

Can't undo. Cannot cancel previ-
ous action.

Cancellation is not possible.  No corrective action avail-
able.

The Query failed for
all the collections.

Query cannot be
performed.

Could not perform the query for all the collections.
Check the DDICT server log files for possible connec-
tivity or Sybase errors and, if indicated, contact the
System Administrator or Database Administrator to cor-
rect identified problems.  Then try again.

The Query failed for
some of the collec-
tions.

Query cannot be
completely per-
formed..

Could not perform the query for some of the collections.
Check the DDICT server log files for possible connec-
tivity or Sybase errors and, if indicated, contact the
System Administrator or Database Administrator to cor-
rect identified problems.  Then try again.

The Query succeeded
for all the collections.

N/A. Informational message.

The Query succeeded
for some collections.

N/A. Informational message.

Error connecting to
Data Dictionary
Server.

Data Dictionary
Server not connected.

Contact System Administrator/Operations Supervisor to
ensure that the server is running and to check for con-
nectivity problems.

Querying database. N/A. Informational message.
Updating database. N/A. Informational message.
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DDMT User Messages (Cont.)
Message Text Impact Cause/Corrective Action

The update was suc-
cessful.

N/A. Informational message.

The update failed. Database cannot be
updated.

Updating the database did not work.  Check the DDICT
server log files for possible connectivity or Sybase errors
and, if indicated, contact the System Administrator or
Database Administrator to correct identified problems.
Then try again.

No attribute has been
specified.

No further action on
attributes will occur.

Attributes are not specified.  Specify the attributes and
try again.

A valid value has not
been specified.

No further action will
occur.

A value was not specified.  Specify a value and try
again.

Unable to connect to
Data Dictionary
Server.  Please try
later.

Data Dictionary
Server not connected.

Contact System Administrator/Operations Supervisor to
ensure that the server is running and to check for con-
nectivity problems.

The query matched
no items in database.

N/A. Informational message.

The query failed. Query cannot be
performed.

Could not perform the query. Check the DDICT server
log files for possible connectivity or Sybase errors and, if
indicated, contact the System Administrator or Database
Administrator to correct identified problems.  Then try
again.

Unknown internal er-
ror.

The connection to the
server is not avail-
able.

Contact System Administrator/Operations Supervisor to
ensure that the server is running and to check for con-
nectivity problems.

Cannot open valids
file <valids filename>.

Valids file will not be
available.

The valids file specified does not exist.  Specify the cor-
rect valids file and try again.

Saved file <file-
name>.

N/A. Informational message.

Data Dictionary up-
dated.

N/A. Informational message.

You have pending
actions, which will be
lost if you exit.  Do
you really want to
exit?

Loss of pending ac-
tions.

Operator trying to exit before confirmation of database
changes.  Confirm before exiting.

Do you really want to
exit?

Seeks confirmation. Operator confirmation required before exiting.  Confirm
before exiting.

Unable to open
specified file.  Try
another filename.

File specified will not
be available.

The file specified by the operator cannot be opened.
Specify correct file name and try again.
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DDMT User Messages (Cont.)
Message Text Impact Cause/Corrective Action

You have made
changes to <item
name>, which will be
lost if you proceed.
Do you want to con-
tinue?

Loss of current
changes.

Operator confirmation required before exiting the current
action.  Confirm before exiting.

Query failed. N/A. Database search resulted in no selections.
The query failed, pos-
sibly due to a server
problem.

Connection to DDICT
server not available.

Contact System Administrator/Operations Supervisor to
ensure that the server is running and to check for con-
nectivity problems.

Unable to open output
file <filename>.

Output file not avail-
able.

Specified output file does not exist.  Check for its pres-
ence.  Create file if necessary and try again.

Not available <List of
items not available>.

File is not available. Configuration File Error.  Contact System Administrator
to ensure use of the correct Configuration File with all
the entries required.

No file specified.
Please select or type
a file name.

File not available. A filename has not been specified.  Select the proper
filename and try again.

<filename> does not
exist.  Please try
again.

File not available. File selected does not exist.  Select a file that is present
and try again.

Unable to access
<filename>.  Please
try again.

File not available. Cannot access the specified file.  Check for the pres-
ence of the specified file.

<filename> is a di-
rectory.  Please also
specify a file.

File not available. File selected does not exist.  Specify a filename instead
of the directory.

<filename> is not a
proper file.  Please try
again.

File not available. File selected is not proper.  Specify a proper filename.

<filename> already
exists and will be
overwritten.  Do you
want to continue?

A file is overwritten. Operator has used an existing filename.  Use a different
filename to avoid overwriting and existing file.

Value missing for re-
quired field.  Please
specify a value.

Cannot proceed with
the action.

Improper entry in the desired field.  Make a proper entry
and try again.

Elements in valids
section of data file not
understood.

The data file is not
usable.

The valids file is not correct.  Use the proper valids file
and try again.
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Data Dictionary Server Log Files

• Check log files; review with UNIX editor (e.g., pg, 
view, vi, more, tail)

• Path:  /usr/ecs/<mode>/CUSTOM/logs
• EcDmDictServerDebug.log

– If evidence of network error, notify System 
Administrator

• EcDmDictServer.ALOG
– If evidence of Sybase error, notify Database 

Administrator
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Cross-DAAC Referral

• Referral to another DAAC
– User Contact Log record – document the request
– User Profile – verify user registration
– Data Search and Order tool – locate the requested data
– Forward original request to the other DAAC
– Add explanatory information
– Attach preliminary search as a desktop object
– Attach original Contact Log Id record
– Send the requester E-mail explaining that the request for 

help has been forwarded
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Cross-DAAC Referral (Cont.)

• Receive referral from another DAAC
– User Contact Log record – document receipt of the 

referral
– User Profile – verify for yourself that the requester is a 

registered user
– Data Search and Order tool – locate the requested data
– Review the E-mail – verify that the search is complete or 

add search parameters, contacting the user if more 
information is necessary

– Submit the order
– Update User Contact Log record – indicate completion 

of order; close the record
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Cross-DAAC Tracking

• Tracking to another DAAC
– User Contact Log record:  document the request
– User Profile:  verify that the requester is a registered 

user
– Query User Contract Log:  search for closed record 

concerning user request
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Cross-DAAC Tracking (Cont.)

• Responding to tracking request from another 
DAAC
– User Contact Log record – update record to document 

current status check
– User Profile – verify that requester is still registered
– ECS Order Tracking tool – check on status of user’s 

data request
– telephone or E-mail to the user – provide status of data 

request
– telephone or E-mail to the original DAAC – permit 

closing of User Contact Log record there
– User Contact Log record – update record to document 

that status was provided
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Objectives and Importance

• Overall:  Proficiency in providing support to users of the 
ASTER Data Acquisition Request (DAR) tool and On-Demand 
Form Request Manager (ODFRM)
– Describe the ASTER DAR tool and its purpose
– Create and submit a DAR, including instrument settings, data 

quality, transmission, viewing geometry, spatial requirements, and 
temporal requirements

– Create and submit a query to the xAR Database
– Create and submit an ASTER On-Demand Product Request
– Track and cancel an ASTER On-Demand Product Request

• Lesson topic helps prepare EDC User Services representatives 
to assist users in application of the ASTER DAR tool for 
preparing ASTER Data Acquisition Requests, and in 
application of the ODFRM for preparing On-Demand Product 
Requests
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Data Acquisition Requests

• DAR:  a user request submitted through the ECS 
Client to schedule data acquisition by the 
Advanced Spaceborne Thermal Emission and 
Reflection (ASTER) Radiometer
– submitted to the ASTER Ground Data System (GDS) in 

Japan
– the GDS controls scheduling of the ASTER instrument
– collected data are provided as level 1A and level 1B data 

to the EROS Data Center (EDC)
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ASTER DAR Tool (ADT) Organizer Tab
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ADT Create/Edit DAR General Tab
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ADT Create/Edit DAR Spatial Tab
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ADT Create/Edit DAR Temporal Tab
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ADT Create/Edit DAR Geometry Tab
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ADT Create/Edit DAR Priority Tab
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ASTER DAR Tool ID Dialog
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Modify a DAR

• Modification of an existing DAR is limited
– From DAR Organizer, the maximum acceptable cloud 

cover for a selected DAR may be set less restrictive
– From DAR Organizer, a selected DAR may be 

suspended or activated by clicking on the desired status 
in a dialog

• Modifications are acknowledged by ASTER GDS
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Search/Status a DAR

• The ASTER DAR Tool permits a user to search for 
an existing DAR in the XAR database in Japan, 
using the Create/Edit Search tab
– Search by DAR ID
– Search by attribute

• Specify General, Spatial, Temporal, Geometry, Priority, or 
other attributes
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ADT Create/Edit Search Tab:  
Search by XAR ID
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ADT Inspect Results

• Results of a Search may be inspected using the 
Inspect Results tab
– Results returned as a list of titles, DAR IDs, and set of 

associated parameters
– User may select one or more DARs from the list and 

view them in different ways
• Textually
• Graphically
• Area of Interest (AOI) within selected Area of Search (AOS)
• By search parameters that produced the result

– User may create a template DAR using the parameters 
from one of the results to submit a new DAR

– User may view acquired scenes from a selected result
• Graphically
• AOI within AOS
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ADT Inspect Results Tab
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On-Demand Product Requests

• Users can submit requests through the
EOS Data Gateway (EDG) tool
– Create/order ASTER high-level products
– Create/order Digital Elevation Model (DEM) products
– Create/order non-standard ASTER Level 1B products

• ECS at EDC is configured to support the requests
– EDG:  provides on-demand options among the data 

ordering options
– PLS:  creates and queues the necessary production 

requests
– DPS:  provides status of high-level processing for the 

requests
– MSS:  provides for tracking On-Demand Requests
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EDG: AST_L1B Results Listing
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EDG: Data Quality Summary

The ASTER L1B Registered Radiance at the Sensor product contains radiometrically calibrated and 
geometrically co-registered data for all the channels acquired previously through the telemetry streams 
of the 3 different telescopes in Level-1A. This product is created by applying the radiometric 
calibration and geometric correction coefficients to the Level-1A data.
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EDG: Shopping Cart, Step 1
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EDG: Choose Ordering Options
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EDG: Media Selection
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EDG: Shopping Cart, Step 2
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